
CURRENT  TOTAL 
ANNUAL HOURS

CURRENT STAFFING/SCHEDULE

Zone 1 Zone 2 Zone 3

Cleaners
When requested 
(Zones 1 and 2)

4,160 hrs. (Zone 3)

Zone 3 Cleaners service  
Zone 1 & 2 when requested

1-2 Cleaners  
daily 6am-2:30pm

Workforce  
Development Cleaners

NONE

Pressure Washing
Not defined  

in total hours
NONE

Each Zone 3 parcel  
twice/quarter

Day Ambassadors
10,088 hrs.

 (shared between  
all Zones)

2 Day Ambassadors  6am-4pm Mon.
4 Day Ambassadors 6am-7:30pm Tue.-Fri.
2 Day Ambassadors  9:30 am-6:30pm Sat.

2 Day Ambassadors 12:00pm-5pm Sun.

Stewards NONE

Night Ambassadors
4,000 hrs. 
(Zone 2- 

200 nights/year)
NONE

4 Night Ambassadors
6pm-11pm
200 nights

NONE

Garage Greeter
1,300 hrs.

(fixed post)
N/A

1 Elevator Greeter
Tue.-Sat. 6pm-11pm

N/A

PROPOSED   
ANNUAL HOURS

Zone 1

PROPOSED 
STAFFING/SCHEDULE

Zone 1

PROPOSED   
ANNUAL HOURS

Zone 2

PROPOSED 
STAFFING/SCHEDULE

Zone 2

Cleaners 11,648  hrs.
4 Cleaners

daily 6am-6pm
5,824  hrs.

2 Cleaners  
daily 6am-6pm

Workforce  
Development Cleaners

NONE 10,400 hrs.
8-10 cleaners
5 days/week

Pressure Washing 2,080 hrs.
40hr/week
Each parcel  

1-3 times/month
2,080 hrs.

40hr/week
Each parcel 

2-3 times/week

Day Ambassadors 11,648 hrs.
4 Day Ambassadors  

daily 6am-6pm
(see Stewards below)

Stewards NONE 12,480 hrs
4 Fixed Post 
+ 2 Roving 

daily 7am-7pm

Night Ambassadors 5,200 hrs.
4 Night Ambassadors
Tue.-Sat. 6pm-11pm

Zone 1 Night Ambassadors  
cover access to BART/Muni/Parking 

Garage Greeter N/A
1,300 hrs.

(fixed post)
1 Elevator Greeter

Tue.-Sat. 6pm-11pm
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CURRENT PROPOSED
more services
wider coverage area


